
QUORUM FEDERAL CREDIT UNION PHONE MENU

Main menu announcement:  Welcome to Quorum Federal Credit Union.  To access VoiceConnect, our automated telephone service press 1, 
to speak to a Member Service Representative or other Credit Union employee, press 2, to continue in Spanish press 3.

OPTION 2
To speak to a Member Service Representative or other Credit Union employee

OPTION 3
To continue in Spanish

OPTION 1
To access VoiceConnect 

Calls may be monitored or recorded for quality assurance purposes.  To help us direct your call properly, choose from the following options.  

OPTION 1
Credit Card, ATM 

or Check Card

OPTION 2
Mortgages

OPTION 3
Loans & 

Credit Cards

OPTION 4 
All Other Member 
Service Inquiries

OPTION 5
Reach a CU 
Employee

OPTION 6
Non-members

OPTION 1
First Mortgage

OPTION 1
Apply

OPTION 1
Apply for a loan 
or credit card

OPTION 2
Inquiries regarding 

a current loan 
application

OPTION 3
Service on a current
loan or credit card

OPTION 2
Home Equity Loan

OPTION 1
Re-order checks

OPTION 2
IRAs

OPTION 4
All other inquiries

OPTION 3
Financial Planning

OPTION 1
Apply for 
individual 

membership

OPTION 2
Apply for 
company 

membership

OPTION 3
All other 
inquiries

OPTION 2
Inquiries regarding
a current application 

OPTION 3
Requests on a 
current loan

OPTION 1
Dial by 

extension

OPTION 2
Search by 
last name

OPTION 1
Apply

OPTION 2
Inquiries regarding 

a current application 

OPTION 3
Requests on a 
current loan

OPTION 1
Line-of-credit Increase

OPTION 2
Other services on a 

current loan or 
credit card

OPTION 1
ATM or Check Card

OPTION 1
Report a lost/stolen card

OPTION 2
Credit Card

OPTION 3
If you received a call from 
our Security Department

OPTION 4
All other service inquiries

OPTION 2
To order a new ATM 

or Check Card

OPTION 1
Report a lost/stolen card 

OPTION 2
If you received a call from 
our Security Department

OPTION 3
To apply for a new card 
or a credit line increase

OPTION 4

All other service inquiries


