Member Menu - Voice Recognition

Greeting > English > Legal > Select Speech > Say or key in > “I don't > Are you a » “No”

Spanish Disclaimer or Touchtone Member # have one” member?
v Voice Recognition relies
(Member number validated) “yes” on ”Key Words.” These
" 14 =
v Key Words” are in
Non- . k
Sayorkey | | “Idon't Transfer to member quotation marks.
(PIN validated) in PIN know Agent menu
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“Checking” “Savings” or “Money “Loans” “Credit Cards” “More v
Management” Choices” v v v v v
¢ ¢ ¢ ¢ “Term “IRAs"” “Transfer “Change “Business
Accounts” Funds” PIN" Hours”
Which suffix (if applicable)? Member can ask, “What are my choices” ¢ ¢ ¢
Play current and available balance (Checking and Savings) or Which suffix (if applicable)? Member From:
Play balance, payment info, and rate (Loans) can ask, “What are my choices?” ¢ gh?Cka aM
+ “Savings and Money
+ “Hear that again” ¢ ¢ Management”
+ “YTD Info” + “Loans”
+ “Something else” Play current balance, dividend rate, To:
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* “Go back” to Credit Union Services and maturity date (if applicable) - Your “Primary acct”
v v v " Y + “Checking”
v + “Hear that again + “Savings and Money
- “Recent Activity” - “Recent Activity” + “Recent Payments” + “Balance inquiry” + “YTD Inf? Management”
+ “Checks” + “Withdrawals” + “Make a payment” + “Make a payment” + “Something else” + “Loans and Credit
+ “Withdrawals” + “Deposits” ¢+ “Transfer Funds” (If more than one card + “Go back” to Credit Union Services Cards”
+ “Deposits” + “All Transactions” (Only if LOC) enter last 4 digits of - “Another member’s
+ “All transactions” - “Transfer Funds” + “Info on other loan card #) ¢ ¢ accognt” o
- “Follow-up specific - “Lost/stolen card” account” (if + “Lost/stolen card” ** Will confirm first 3
check (check # or - “Info on other applicable) + “Info on other CC” + “Recent + “Recent letters of member’s |?5t
range) savings account” ¢+ “More choices” (if applicable) Activity” Activity” name when trans,fer is to
+ “Copy of check” (if applicable) ¢+ “LOC advance” ¢+ “More choices” + Info on other + “Info on other another member’s acct.
+ “Stop Payment” - “More choices” + “Payoff” + “Limit increase” term acct” (if IRA acct” (if
*+ “Question” + “Withdrawal by + “Apply for new + “New or replace applicable) applicable)
¢+ “Another look-up” check” loan” card” . ”F/J\P ly for new R ,,Xp Iy for new
+ “Something else” + “Apply for new + “Apply new + “Apply new CC terpr’rr: cht" acEtF’)’y
- “Transfer Funds” account” mortgage” account” + “Listen to rates” + “Listen to rates”
- “Lost/stolen card” ¢+ “Listen to rates” ¢+ “Listen to rates” + “Listen to rates” + "Work with + "Work with
- “Info on other + “Work with other + “Work with other + “Work with other other account” other account”
checking account account” account” account”
(if applicable)

- “More choices”

+ “Withdrawal by Helpful Hints
check”
* FReorder checks? + Blue boxes denote the Credit Union Services menu. The member may say, “More choices” or make a direct choice of any item on the menu.
. ,,Sthv’\), gf{g;’;;e + Highlighted options result in a transfer out of VoiceConnect to the appropriate service area (e.g., Member Service Team).
card” + If a member chooses a product path for which they do not have an active account, the “apply” and “rates” options will be available.
+ “Apply for new + Once in the product path, the member may say, “More choices” or make a direct choice of any item in the path.
. gecofnt + Say “Help” to get area-specific information.
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“Work with other + Say “Goodbye” or hang up when you are done.
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